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Mission Statement
Centre for Business & Economic Research (CBER)

The Centre for Business and Economic Research (CBER) works assiduously to contribute to
progress and prosperity through research and managerial excellence. CBER strives to be an
important knowledge conduit via its academic journals, international conferences and bespoke
consultancy and training services.

The Business & Management Review (BMR) is the official conference proceedings of the Centre for Business & Economic
Research (CBER) the Editors, the Conference Chairs, member of the conference committee and Editorial Advisory Board is not
responsible for authors expressed opinions, views, and the contents of the published manuscripts in the proceedings. The
originality, proofreading of manuscripts and errors are the sole responsibility of the individual authors. All
manuscripts/abstracts/extended abstracts submitted to the conference for review go under blind reviews for authenticity, ethical
issues, and useful contributions. All accepted papers are included in the official conference proceedings titled "The Business &
Management Review".

CBER reserves the right to add, amend, modify, or delete its rules, policies, and procedures affecting its relationship with
contributors as deemed necessary by the administration. Any such amendment, modification, addition, or deletion shall not be
Reconsidered a violation of the relationship between CBER and contributors.
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The AITIM (Al-integrated talent identification to management)
Bridge: An AITIM framework for sustainable athlete
Development in elite sport systems

Marjan Anastasieski
Flomny Menon
Regent College London, UK
Keywords
Artificial Intelligence in Sport; Athlete Development Pathways; Ethical and Responsible Al; Organisational
Governance; Strategic Talent Management; Talent Identification Systems; Talent Retention

Abstract

Purpose: This study introduces the concept of the AITIM Bridge, an innovative model that explains the ways in
which the outputs generated by an artificial intelligence system might be incorporated into strategic talent
management systems to ensure the sustainable development of athletes in sport. This study addresses the gap
between Al-enabled talent identification and the organisational processes governing athlete development, wellbeing,
and retention through a structured interdisciplinary synthesis of sport management, artificial intelligence, and
organisational literature (Moher et al., 2009; Tranfield et al., 2003; Torraco, 2005). The current investigation was
designed to address the gap between the potential offered by the use of Al in talent identification and the
organisational processes through which athlete development, wellbeing, and retention are managed.

Design/methodology: The qualitative-dominant systematic literature review was conducted using the PRISMA
method, thematic comparison, cross-study pattern analysis, and conceptual integration, searching the Scopus, Web
of Science, SPORTDiscus, and Google Scholar databases, and using the inclusion criteria to identify relevant
literature published between 2005 and 2025.

Findings: The literature is fragmented across three relatively disconnected areas of sport management, artificial
intelligence, and organisational studies, with the areas of talent management and athlete wellbeing and retention
being relatively less well-represented in the literature. The literature on the use of Al in talent identification focuses
on the efficiency and data capture potential offered by the technology, while the literature on talent management
focuses on the need for interdisciplinary support and organisational fit, although little attention is given to the
mediation process by which the outputs generated by the technology might be filtered before being fed into the athlete
development process.

Practical implications and conclusions: The AITIM Bridge is an innovative model that explains the ways in
which the outputs generated by an artificial intelligence system might be incorporated into strategic talent
management systems to ensure the sustainable development of athletes in sport. The model recasts the use of Al as
an organisational competency, rather than an autonomous recruitment tool, and provides sport organisations with
the opportunity to develop a system through which the use of technology might be governed.

Rethinking teaching undergraduate economics for sustainability learning
using a transdisciplinary approach: My reflections
on my teaching experience, benefits, and challenges.

Mutambara, Tsitsi Effie
Rhodes University, South Africa
Keywords
Transdisciplinary, Sustainability learning, Economics

Abstract

Climate change, political-social-economic-ecological and sustainability issues are 21t Century realities, which
call for innovative teaching/learning processes in teaching Economics for it to be a vehicle for sustainability learning.
There is a need to consciously develop a structure of economics knowledge and education (curriculum and teaching
approaches) that provides students with a foundation for sustainability transition, so that students become change
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agents while they learn. A transdisciplinary approach was used for sustainability learning in an Economics module
where guest lectures were presented by a local Municipality and a local businessperson to link some economic
theories to some socio-economic-political-ecological sustainability issues, and how the Agricultural sector and
Government handle such issues. This allowed for a more holistic understanding and helped students to develop
flexible thinking for problem-solving solutions that are crucial for addressing sustainability challenges in an ever-
evolving world. Adopting transdisciplinary approaches to teaching Economics for sustainability learning have a
complementary role to the traditional discipline-specific ways of teaching Economics because sustainability
challenges are complex and dynamic, and thus require integrating diverse perspectives and knowledge by using
different knowledge sources.

The remittance-trade balance nexus in Egypt: Does financial
development matter? (2006 - 2025).

Ahmed Hisham Abass
Economic Researcher
Future University in Egypt

Keywords
Egypt, Exchange Rate, Financial Development, NARDL, Remittances, Trade Balance

Abstract

Worker remittances constitute EQypt's largest single source of foreign exchange, yet the country's merchandise
trade balance has remained structurally in deficit throughout a period of sustained remittance growth. This paper
investigates whether remittance inflows worsen Egypt's trade balance, whether financial development moderates this
relationship, and whether the trade balance responses to positive and negative remittance shocks are symmetric.

Using quarterly time series data spanning 2006Q1 to 2025Q3 — 79 observations encompassing four exchange
rate regime shifts and three IMF programme episodes — the study estimates a Nonlinear Autoregressive Distributed
Lag (NARDL) model that decomposes remittances into positive and negative partial sum series, incorporates an
explicit remittance—financial development interaction term, and controls for structural breaks associated with the
2016 EGP float, the 2022-2023 parallel market crisis, and the 2024 IMF Extended Fund Facility.

The bounds test confirms long-run cointegration among all model variables. A one percentage point increase in
remittances as a share of GDP is associated with a 3.228 percentage point deterioration in the trade balance in the
long run, consistent with the boomerang hypothesis. Financial development significantly attenuates this effect in the
short run, though the long-run moderating channel remains constrained by Egypt's historically shallow credit
markets. A Wald test confirms strong asymmetry: remittance surges inflict larger and more persistent trade balance
damage than equivalent contractions provide relief, with each boom-bust cycle leaving a residual structural
deterioration. The 2016 EGP float emerges as the dominant structural break, exerting a coefficient of —5.548 that
dwarfs all other determinants.

These findings imply that policies maximising remittance inflows carry a hidden trade balance cost not offset
during downturns. Expanding household access to domestic financial instruments and diversifying EQypt's export
base are identified as necessary conditions for breaking the remittance—trade balance trap under the current IMF
programme.

Ethical AI Governance in HRM & Organisational Strategy: Designing
trustworthy, inclusive, and sustainable digital workplaces

Evangelia Fragouli
Kingston University, London, UK

Keywords
HRM practices, Al, Digitisation, Organisational Strategy
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Abstract

This paper explores how ethical Al governance within human resource management can strengthen
organisational strategy in an era of rapid digital transformation. As organisations increasingly integrate Al into
recruitment, performance management, and decision-making systems, concerns arise regarding fairness,
transparency, and employee trust. The study employs a qualitative empirical study to examine how responsible Al
practices can be designed and implemented within HRM. Key findings indicate that ethical Al governance is
perceived as essential for enhancing organisational credibility, supporting fair talent processes, and reducing risks
associated with bias and excessive monitoring. The analysis also shows that HRM plays a strategic role in aligning
Al use with organisational values, shaping capability development, and fostering a culture that balances
technological efficiency with human-centred principles. The paper offers practical guidance for HR practitioners
seeking to implement responsible Al policies that contribute to sustainable organisational performance.

Gamification in human resources management and its impact on
boosting employees’ performance in egypt’s education sector.

Lamis Assem Mohammed Ramadan
Future University, Egypt
Ulster University, United Kingdom

Keywords

Gamification, Human Resource Management (HRM), Education Sector, Employee Engagement, Employee
Performance, Game Design Elements, Organizational Culture, Implementation Challenges, Eqyptian Educational
Institutions, HR Professionals, Motivation, Performance Enhancement and Fairness in Gamification

Abstract

Gamification in human resource management (HRM) is emerging as a valuable tool for enhancing performance
and engagement among educators in Eqypt's education sector. By applying game design elements within HRM
systems — such as points, leaderboards, badges, and rewards — educational institutions can create a more dynamic
and motivating work environment. A survey involving 151 HR professionals will explore the integration of
gamification in key HR functions and assess its perceived impact on employee performance. Preliminary findings
indicate a significant positive effect of gamification on employee outcomes, though there are challenges to
implementation, including alignment with organizational culture and issues of fairness and engagement. The study
aims to provide practical insights for designing effective gamification strategies in HRM within Egyptian
educational settings.

Artificial Intelligence and Digital Transformation as Drivers of
Sustainable Development: An Empirical Analysis of Emerging
Economies.

Omnia Osama ElHusseiny
Zagazig University, Zagazig, Egypt

Keywords
Artificial Intelligence, Digital Transformation, Sustainable Development, Emerging Economies, Ordinary Least
Squares (OLS).

Abstract

In an era of rapid change and resulting economic disparities, particularly among emerging economies, artificial
intelligence (Al) and digital transformation are crucial for navigating these shifts. This study highlights that digital
transformation necessitates Al to achieve Sustainable Development Goals (SDGs). This underscores the importance
of research exploring the synergistic relationship between Al and digital transformation as key drivers for achieving
the SDGs in emerging economies. While previous studies have addressed these two technologies separately, this
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study employs an empirical framework based on ordinary least squares (OLS) data analysis of 25 emerging markets
in the year 2023, using data available from the World Bank. The findings indicate that increased Al readiness is
associated with improved governance efficiency, leading to better SDG outcomes. The results emphasize that for Al
to become a true driver of sustainable development, policy frameworks must prioritize Al capabilities and good
governance to mitigate the risks of the new digital expansion. This analysis provides a roadmap for policymakers to
align investments with long-term environmental and social justice.

Themes and directions of Al utilization in business
process outsourcing: A large language
model clustering approach.

Ghada Alaa
Information Sector
Information & Decision Support Center (IDSC), Egypt

Ghada Refaat El Said
Future University, Egypt

Keywords
Artificial Intelligence (Al), Business Process Outsourcing (BPO), SMEs and Al Adoption, Al Outsourcing, LLM,
Clustering, SBERT, Digital Transformation

Abstract

This study examines the evolving role of Artificial Intelligence (Al) in Business Process Outsourcing (BPO) by
integrating a systematic literature review with k-means text clustering enriched with large language model sentence
embeddings, SBERT. Reviewing 21 studies published between 2015 and 2026, the research identifies eight thematic
directions shaping Al adoption in BPO: Al use in SMEs, Al outsourcing models, generative Al-enabled
transformation, crowdsourcing for data and competency development, impacts of Al on job restructuring, ethical
and social considerations in impact sourcing, trade-offs between in house and proprietary Al models, and emerging
competency requirements for future professionals. Using SBERT embeddings and k-means clustering, the study
uncovers dominant patterns of scholarly focus, revealing that SMEs increasingly rely on outsourced Al services to
overcome resource constraints, while larger organizations deploy Al to optimize operations, enhance decision
making, and restructure governance models. Findings also show that Generative Al is reshaping workforce roles and
accelerating hybrid human-Al collaboration, yet raising concerns around ethics, privacy, and digital security. The
study contributes a data-driven synthesis of Al-related research trends in the BPO domain and proposes a set of
future research directions addressing human-Al collaboration, regulatory frameworks, SME adoption roadmaps,
next-generation BPO models, workforce transformation, Al platform selection criteria, and cybersecurity resilience.
Owerall, the results highlight Al's central role in transforming global outsourcing ecosystems and underscore the
need for strategic, responsible, and capability-driven adoption.

Health diplomacy in the age of localization and export-oriented
Manufacturing: A systematic review of strategies, challenges,
and global health equity implications.

Omkolthoum ElSayed ElBadawy
Future University in Egypt

Noha Ahmed Hassan
New Giza University, Egypt
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Keywords
Health Diplomacy, Localization, Export-Oriented Manufacturing, Global Health Equity, Health Policy,
Sustainable Healthcare Systems

Abstract

Health diplomacy has emerged as a central mechanism for advancing global health objectives, facilitating
international cooperation, and addressing health inequities in an increasingly interconnected world. This systematic
review examines the contemporary landscape of health diplomacy, with particular emphasis on how localization
strategies and export-oriented manufacturing frameworks are reshaping diplomatic health engagement. A
comprehensive search of the Scopus database using terms encompassing health diplomacy, medical diplomacy,
pharmaceutical diplomacy, global health governance, health foreign policy, soft power health, vaccine diplomacy,
health aid, and health cooperation yielded 1,228 records. Following a two-stage screening process guided by
PRISMA principles, filtering first for review article type and then for social science and interdisciplinary
perspectives, 23 articles were identified, of which 13 directly relevant to the core themes of health diplomacy,
governance, localization, and equity were included in the qualitative synthesis. Findings indicate that health
diplomatic strategies broadly cluster around four actor-driven roles: state-facilitated vaccine and pharmaceutical
diplomacy, aid and soft-power diplomacy, multilateral governance mechanisms, and localization and capacity-
building initiatives. Significant challenges emerge across all clusters, including geopolitical power asymmetries,
vaccine nationalism, governance deficits within international organizations, and persistent dependency relationships
in pharmaceutical manufacturing. Mixed results are observed across dimensions of social, economic, and
environmental upgrading, with equity outcomes frequently subordinated to national strategic interests. This review
arques that effective health diplomacy requires a multi-scalar, actor-inclusive approach that integrates local
manufacturing capacity, transparent multilateral governance, and equity-centered frameworks to achieve durable
global health outcomes.

How national green innovation shapes stock market
capitalization in MENA countries?

Hayam Wahba
Ain Shams University, Egypt

Nermeen Youssef
Rania Pasha
The British University in Egypt

Keywords
Green Innovation, Middle East and North Africa, Resource-Based View, Signalling Theory, Stock Market

Abstract

As countries address the threat of climate change, many developing economies are diversifying their resources.
Understanding the association between progress in green innovation and stock market valuation is therefore
important for the transition to a low-carbon economy. This study examines the influence of green innovation at the
country level on the market value of domestic listed firms across 11 Middle East and North Africa (MENA)
countries from 2014 to 2023. The findings reveal a paradoxical relationship between innovation and market
valuation. Although a positive correlation suggests that sustainability signals stock market strength, the regression
results indicate a negative, statistically significant effect when heterogeneity and endogeneity are controlled for.
These results indicate that country heterogeneity matters and that green innovation currently imposes a short-term
financial burden rather than generating a valuation premium in MENA stock markets. This may reflect high costs
and the reallocation of resources towards conventional energy and research and development (R&D), positioning
these economies in the early phase of the transition to a low-carbon economy. This paper contributes to the literature
by identifying green innovation development as a significant determinant of stock market valuation. It also suggests
that policymakers should prioritise policy-led development, including intellectual property protection, R&D
subsidies, and tax credits, to offset transition costs and help green innovation to strengthen stock market resilience
and achieve low-carbon economies in the MENA region.
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The impact of ESG scores on investment returns: Evidence from financial
and non-financial institutions in the MENA region.

Hayam Wahba
Ain Shams University, Egypt

Heba Ehab
Rania Pasha
The British University, Egypt

Keywords
ESG, Financial institutions, MENA Region, Non-financial institutions, Stock returns.

Abstract

In recent years, there has been increasing attention toward sustainability practices and the integration of
Environmental, Social and Governance practices into operational strategies and investment decisions. Despite the
growing interest from policymakers, managers, investors and other stakeholders, the financial consequences of
adopting ESG initiatives remain unclear, generating inconclusive empirical evidence about their impact on overall
firm financial performance.

Considering the current landscape, the aim of thi

.s study is to investigate the influence of the combined Environmental, Social and Governance (ESG) score on
firms” investment returns. It compares Financial (FI) and Non-Financial Institutions (NFI), underscoring the effect
of ESG initiatives on investment performance across sectors. The research also sheds light on the MENA region as it
is insufficiently addressed and is currently transitioning to adopting ESG frameworks.

To achieve this objective, Generalized Method of Moments (GMM) regression is applied on a panel dataset of 89
listed FI and NFI in the Middle East and North Africa (MENA) region spanning 2010-2022 to assess the impact of
combined ESG on Total Investment Returns (TIR) in the examined sectors. The findings reveal that the impact of
the combined ESG score is sector-dependent, having heterogeneous effect within the contexts of FI and NFI.

This study contributes to current literature theoretically by empirically examining the effect of ESG scores on
TIR, while accounting for sectoral differences in the underrepresented MENA region. The findings also provide
practical implications for various users. For policymakers, it highlights the need to create a standardized ESG
evaluation framework as well as mandating consistent and periodic disclosure of ESG information. Enhanced
transparency in understanding ESG dynamics and their impact on TIR provides managers and investors with more
reliable information, enabling them to make more informed decisions.

The future of work: HRM strategies for managing gig and platform
workers in Al-driven digital economies.

Vidhu Gaur
Management Development Institute, India

Keywords
platform workers, employee engagement, worker well-being, algorithmic transparency, gig economy, Al-enabled
HRM, and the future of work

Abstract

The gig and platform economies' explosive expansion has completely changed the nature of traditional work
relationships and the function of human resource management (HRM). Instead of using traditional supervisory
structures, digital platforms are depending more and more on independent contractors, freelancers, and contingent
labor who are handled by algorithmic systems. This change has made it more difficult for businesses to develop HRM
strategies that maintain flexibility and efficiency while guaranteeing employee engagement, well-being, and
performance. The current study creates an integrated paradigm that looks at how algorithmic openness, perceived
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organizational support, and Al-enabled HRM practices affect gig worker outcomes. The study suggests that
engagement and well-being mediate the relationship between HRM practices and gig worker performance, drawing
on Social Exchange Theory, Job Demands—Resources (JD-R) theory, and platform ecosystem perspectives.

It is suggested that data be gathered from platform-based gig workers in various service industries using a
quantitative study design. To test the proposed relationships, structural equation modeling with SmartPLS is
recommended. By applying HRM theory to non-traditional employment arrangements and highlighting the
significance of ethical and sustainable HR practices in digitally mediated work environments, the study adds to the
growing body of literature on the future of work. The results should show that while Al-enabled HR solutions
increase productivity, they still need organizational support and transparency to improve worker outcomes. For
businesses looking to efficiently manage gig workers while guaranteeing long-term workforce sustainability, the
study offers theoretical and practical consequences.

Issues surrounding data centers in Ghana: Implications for data
warehousing and enterprise analytics

Martin Otu Offei
Koforidua Technical University, Ghana

Keywords
Data centres, data warehousing, enterprise analytics, Al governance, data protection, digital infrastructure, Ghana.

Abstract

Ghana’s data centre ecosystem faces persistent infrastructure, regulatory, and human-capacity challenges that
limit its capacity to support data warehousing and enterprise analytics. Guided by the Technology-Organisation-
Environment (TOE) framework, this study examines how technological, organisational, and environmental
constraints influence the development and performance of data-driven systems within the country. A mixed-methods
approach was adopted, combining qualitative interviews with key stakeholders and analysis of infrastructure
indicators such as power reliability, connectivity, and data centre capacity. The findings reveal four major barriers:
unreliable electricity supply, high operational costs associated with cooling, fragmented regulatory frameworks, and
a shortage of skilled technical personnel. These challenges contribute to fragmented data environments, limited
interoperability, and reduced effectiveness of data warehousing systems. Financial constraints and weak data
governance practices further limit the adoption of advanced analytics and artificial intelligence technologies. As a
result, organisations struggle to leverage data as a strategic asset. The study highlights the need for coordinated
policy reforms, investment in digital infrastructure, and targeted capacity development. It contributes to the
literature by applying the TOE framework to a resource-constrained context and by offering practical insights to
strengthen enterprise analytics capabilities in Ghana.

How digital storytelling and brand resonance drive purchase intention
among small business entrepreneurs on social media in Egypt.

Sara Mohamed Abdelaziz El-Menawy
Future university, Egypt

Pancie Salah Saleh
Egyptian Russian University, Egypt

Keywords
Digital Storytelling, Brand Resonance, Purchase Intention, Social Media, Entrepreneurship

Abstract
Social media is a crucial tool for small business owners to interact with their customers and influence consumer
behavior in a rapidly evolving digital landscape.
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This study investigates the influence of digital storytelling and brand resonance on the purchase intentions of
consumers who engage with Egyptian small business owners on social media platforms. Methodology: This study
utilizes Partial Least Squares Structural Equation Modeling (PLS-SEM) to assess the expected relationships based
on survey data collected from 123 social media users in Eqypt. The findings indicate that brand resonance serves as a
stronger predictor of purchase intention, although both digital storytelling and brand resonance exhibit positive and
significant effects. The intention to purchase is significantly affected by the narrative structure and the perceived
ethics of digital storytelling elements. The impact of perceived aesthetics is minimal. Furthermore, the dimensions of
attitudinal attachment and sense of community exhibit no significant direct effect, whereas active engagement and
behavioral loyalty are identified as the most significant aspects of brand resonance. The model explains a significant
amount of the variance in purchase intention (R2 = 0.817), highlighting the necessity of enhancing strong
consumer-brand interactions within social media contexts. The findings enhance the current literature on digital
marketing and branding by providing evidence from an emerging market context, suggesting that narrative alone is
insufficient to influence purchase behavior unless it is converted into authentic brand resonance. The findings have
significant implications for entrepreneurs aiming to enhance customer engagement, loyalty, and purchase intention
through the use of authentic and ethical storytelling strategies.

Digital technologies and stakeholder engagement in the ecological
transition of food systems: A narrative literature review

Luckenson Louidor
Tian Zeng
Josée Laflamme

University of Quebec at Rimouski (UQAR), Canada.

Keywords
blockchain, digital technologies, ecological transition, food systems, stakeholder engagement, ecological transition

Abstract

In the face of current environmental, social, and economic crises, the ecological transition of food systems
represents a major challenge. In this context, stakeholder engagement is a key element to consider in supporting the
transformation of food systems toward more sustainable models. At the same time, digital technologies such as
artificial intelligence, the Internet of Things, and blockchain are transforming food supply chains by strengthening
traceability, transparency, and efficiency in food-related decision-making. This article presents a scientific literature
review with the aim of understanding the relationships between blockchain technology, stakeholder engagement, and
the ecological transition of food systems. Drawing on work from management sciences, computer science, and
development studies, this study reviews the concepts of digital transformation, stakeholder engagement, ecological
transition, and food systems. While blockchain is often presented as a technological solution, this narrative review
highlights the importance of adoption conditions, governance, and the participation of all actors involved in food
systems. The results make it possible to propose a conceptual framework suggesting that blockchain could play an
enabling role in fostering stakeholder engagement in the implementation of the ecological transition of food systems.
This paper opens avenues for empirical researches on the contributions and application of blockchain in transition
projects.
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Abstract

Rooted in the legacy of the Peace of Westphalia, the modern state has traditionally been defined by
territorial control, sovereign authority, and the capacity to maintain political order within fixed
geographic boundaries. Territoriality has functioned as the spatial foundation of state legitimacy and
governance. However, the rise of Artificial Intelligence (Al) is increasingly destabilizing this
configuration by transforming how authority is exercised, distributed, and operationalized across
space.

This paper develops the concept of Algorithmic Statehood to explain how sovereignty is being
reconfigured through Al-driven infrastructures embedded in global networks of data flows. Building
on Castells” theory of the “space of flows” (Castells, 1996), Sassen’s theory of denationalization
(Sassen, 2006), and emerging work on algorithmic governance and infrastructural power (Hassan &
De Filippi, 2017; Rosengriin, 2022; Appleton, 2026), it argues that territoriality is not disappearing
but being reorganized into a layered spatial order composed of territorial jurisdictions, networked
infrastructures, and computational systems.

Algorithmic Statehood therefore captures not the end of the territorial state, but its transformation
into a hybrid regime of distributed sovereignty.

Corporate - China ties as stigma? An analysis of the U.S. government
procurement contracting
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Chinese University of Hong Kong
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Abstract

We investigate whether public procurement plays a role in steering corporate America to
restructure GVC to reduce China-related risk and enhance its resilience. First, by conducting DID
analysis before and after 2018, we find that U.S. listed companies with supplier and customer ties to
China are penalized by a lower frequency and value of federal government contracts granted. An
examination of the ongoing procurement contracts suggests the existence of withdrawal and funding
cuts for pre-existing procurement contracts post-2018. The largely indistinguishable differences in the
negative effects of input-output linkages to China on securing public procurement between defense and
civilian contracts, one-bidder and multiple-bidders scenarios and sole-source and multiple-sources
scenarios point to the uniform applications of the tightened screening policies. Second, utilizing the
local projection approach, we detect a striking pattern of a decreasing dependence on Chinese suppliers
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and an increasing reliance on U.S. domestic suppliers by U.S. public-contractor listed companies. U.S.
companies are, however, more tolerant of second-tier Chinese suppliers. Public-contractor firms that
faced China-related GVC risk in the previous period, engaged in the upstream industries and are
mature firms display a more salient delink with China and a pattern of reshoring. Our analysis does
not detect significant patterns of nearshoring and ally-shoring for U.S. public-contractor listed firms.

Credibility of influencer and brand loyalty: The mediating
moderating model
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Abstract

Purpose of the research: Influencer marketing, developed as a very effective method for developing
brand-consumer partnerships, a variety of research efforts have been noted for the beneficial impacts of
credibility on brand loyalty. However, no research has examined the mediating effect of brand image,
while another notable gap is regarding the moderating necessity of consumer engagement among social
media consumers, especially within an environment such as Pakistan.

Design/methodology : An online questionnaire was used, collecting data from participants,
including social media consumers with an age group ranging from 18+ years.

Results/findings :The data analysis revealed that influencer credibility has significant,
constructive, and direct consequences for building brand loyalty indirectly by promoting brand image,
validating the full mediating role that brand image played. Furthermore, no significant moderating
influence was found on consumer engagement while examining influencer credibility’s direct and
indirect effects on brand loyalty.

Practical implications and Conclusions : According to the findings of the present study, influencer
credibility has strong, direct effects on building brand loyalty, but these effects work indirectly by
shaping consumers’ perceptions regarding brand image. These results indicate considerable
implications for marketers interested in choosing influencers who have the potential to establish brand
loyalty in the future. Nonetheless, this finding also adds to the theoretical knowledge of influencer
marketing by addressing the cognitive and affective antecedents of consumer loyalty.
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Abstract

The aim of this research is to know and understand the effect of board of directors on the quotient
ratio. The data was analyzed using descriptive statistics and correlation analysis. The finding shows
that decrease in company leverage will lead to a decrease in the quotient ratio. An increase in the
quotient ratio brings about an increase in company leverage. At 1% significance level, the company’s
leverage correlates with the quotient ratio. However, directors should be allowed to hold shares because
it will help promote their sincerity and honesty in managing the affairs of the company. Though
corporate governance can mean different things to different companies, irrespective of these differences,
there is one common central theme binding these differences, that central theme is “The Proper
Management of the Company”.
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The JBRMR, a scholarly and refereed journal, provides an authoritative source of information for scholars,
academicians, and professionals in the fields of business and retail management and is published four
times a year. The journal promotes the advancement, understanding, and practice of business & retail
management. It is peer reviewed and is the main research platform of the Centre for Business & Economic
Research (CBER). Scholars across borders are encouraged in advancing the frontiers of management
education, particularly in the area of retail trade. Contributions should therefore be of interest to scholars,
practitioners, and researchers in management in both developed and developing countries targeting a
worldwide readership through both print and electronic medium.
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Preference will be given to papers which are conceptually and analytically strong and have empirical
relevance. All papers will be reviewed according to the Journal’s criterion. The Journal's website is
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should be challenging and at the forefront of current thinking, however articles are to be presented in
non-technical language to make them readily accessible to readers outside of the related disciplines.
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Preference will be given to papers which are conceptually and analytically strong and have empirical
relevance. All papers will be reviewed according to the Journal’s criterion. The Journal's website is
www. ijbed.org. For further information, please write to Editor via info@cberuk.com
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emerging countries alike. The Journal seeks to reach a worldwide readership through print and
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